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Elections 2023 - communication template statements for potential issues

We have drafted a variety of template statements for you to use as a base to build your own comms lines for common and potential issues that may affect 4 May local elections. 
These statements may be proactive or reactive depending on the situation. They can be used as information notes for stakeholders or released more widely depending on the situation and external interest.
Whenever you are releasing statements, do remember candidates and agents. Emotions are high around polling day and at the count, and hearing news from you rather than a third party will be appreciated. 
· Reminder about official social media handles
· Candidate ejected from or disowned by political party
· Poll countermanded before polling day due to a candidate’s death
· Accusations of voting fraud
· Administrative errors
· General complaints about voter ID
· Using schools as polling stations
· Polling station building doesn’t open on time
· Reports about people being turned away from polling stations without being able to vote
· Reports electors are abusing polling station staff about new voter ID rules
· Polling station has to be closed and/or moved
· Disturbance at a polling station/s
· Protest outside a polling station
· Poll abandoned due to notification of candidate’s death during polling hours
· Protest outside count venue
· Speculative voter ID data being circulated by external sources
· Claims voter ID has directly affected an election result

[bookmark: _Reminder_about_official]Reminder about official social media handles
Insert council name is reminding people that official 4 May election information and results will be shared on @inserthandle for relevant social media accounts and www.insertwebsite
Spokesperson said: “It’s more important than ever to check that social media accounts are legitimate before you trust or share their posts. This includes information that’s been screenshotted or shared on messaging apps.
“Our website and official social media accounts – which we link to from our website homepage - provide accurate and reliable information for up-to-date 4 May election information. We will be posting election results from/after the count on 4/5 May.”
The UK Government has a SHARE checklist to help people spot false information.
[bookmark: _Candidate_ejected_from]Candidate ejected from or disowned by political party
This is a political party matter. Candidate X was validly nominated as an authorised candidate of X party, so is included as that on the ballot paper. 
Once a candidate nomination is validated, there is no legal provision for names or party affiliations to be changed after 4pm on the 19th working day before the poll.
The Returning Officer does not need to make clarifications about which party a candidate represents. Any further queries should be directed to the relevant local political party.
[bookmark: _Poll_countermanded_before][bookmark: _Hlk133335012]Poll countermanded before polling day due to a candidate’s death
[bookmark: _Hlk133327832]The election for the insert name of electoral area of insert name of council Council on 4 May 2023 will be rearranged following the sad death of candidate insert deceased candidate name. 
All other polls on insert election date will go ahead as planned. 
Insert RO name, Returning Officer for insert name of council said: “We send our condolences to insert name of deceased candidate family at this sad time. Legally, we must now postpone the election in insert name of electoral area. I have already contacted the other candidates and will be writing to all affected electors.” 
A new date for the election is being arranged and new poll cards will be sent to all affected voters once the date set. They will tell voters how to arrange a postal or proxy vote if they cannot make it to the polling station on the new date. 
Any already returned postal votes will no longer count. Postal voters will be sent a new postal vote. The new ballot papers will be a different colour to help voters make sure they return the correct one. 
Candidate nominations will reopen for a set period once the new date is announced. All other previous candidates remain validly nominated and will be included on the ballot paper. Nomination packs can be requested from insert email address.
[bookmark: _Accusations_of_voting][bookmark: _Hlk133335043]Accusations of voting fraud
Anyone who believes they have witnessed electoral fraud in our area, or is concerned it may be taking place, should report it by: 
· calling the police on 101
· contacting Crimestoppers anonymously online or by calling 0800 555 111
If anyone is unsure whether certain behaviour around voting or elections is allowed, they should contact the insert area name Returning Officer at insert contact details. They are responsible for running the election and have plans in place to identify and report suspicious behaviour.
[bookmark: _Administrative_errors]Administrative errors
There are too many variations to draft template responses. Our advice though is, where you can, be the messenger and set the narrative. Make sure relevant electors, local candidates and agents are aware. Where appropriate call the local media before they call you and put something out publicly on your channels. 
Centre the voter. Apologise and explain how you are solving the issue and making sure people can still cast their vote. You will be asked how many people are/may be affected and the ward/s. Make it clear you are investigating and/or know how it happened. 
Make sure to note down every decision and actions you take as the information will be required after the poll.
[bookmark: _Reports_about_people][bookmark: _General_complaints_about]General complaints about voter ID
We know some electors are unhappy about the new voter ID requirements that take/took effect from 4 May. This is a new law made by UK government and applies to everyone voting in person at a polling station. 
Our polling station staff can only accept photo ID from the list of acceptable documents included in the Elections Act 2022, as outlined on our website, on poll cards and in publicity over recent months. 
Concerns about the introduction of voter ID can emailed to correspondence@levellingup.gov.uk or in writing to the Department for Levelling Up, Housing and Communities, 2 Marsham Street, London, SW1P 4DF.
[bookmark: _Temporary_Voter_Certificates][bookmark: _Using_schools_as]Using schools as polling stations
We understand that schools being closed to be used as polling stations can cause difficulties for parents, teachers and students. 
Our elections team works very hard to avoid using school premises wherever possible, but in some cases there really is no other suitable alternative. 
We regularly review current and potential polling stations venues, and will continue to try to find alternative venues.
[bookmark: _Polling_station_building]Polling station building doesn’t open on time
We are aware a polling station at insert details in insert electoral area wasn’t able to open for 7am this morning because insert reason.
Until the building was open, our polling station staff set up a temporary polling station by insert details, car boot is the usual back-up plan.
All electors were able to vote thanks to the quick work of our polling station staff using the training they’ve been given. The station was fully open in the main building by insert time and is running normally. 
Reports about people being turned away from polling stations without being able to vote
We are aware some individuals have been unable to vote in polling stations because they have not been able to meet the new voter ID requirements. We understand electors’ disappointment if they are in this situation. 
Our polling station staff will have explained there is the option to return with an accepted photo ID up until 10pm tonight. They will also have confirmed the types of photo ID an elector can use, including passports, driving licences, blue badges and government funded older person’s bus passes. 
An important point to note is that as long as the photo still looks like the elector the ID does not have to be in date. Our priority is to make sure everyone who is eligible to vote, can. 
[bookmark: _Reports_electors_are][bookmark: _Hlk133315324]Reports electors are abusing polling station staff about new voter ID rules
We are aware of reports some people are being abusive towards polling station staff about new voter ID regulations. We take a zero tolerance approach to abuse and will report any incidents to the police. 
While we understand not being able to vote is frustrating, there is no excuse for taking that frustration out on polling station teams. Our presiding officers and poll clerks are local people working to help and support every elector. We ask everyone to treat them with the respect they deserve.
Polling station has to be closed and/or moved
Issue detail such as flooding has resulted in the closure of a polling station/s at insert details for today’s local elections. Our staff have worked hard to minimise disruption to electors, and an alternative polling station/s has/ve opened nearby at insert details. Posters have been put up to redirect electors to the new polling station/s and we thank everyone for their patience. 
[bookmark: _Disturbance_at_a]Disturbance at a polling station/s 
We can confirm police have been called to a polling station/s to deal with a reported incident/s.
Insert RO name, Returning Officer for insert name of council said: “There are strict rules around the security of polling stations. Presiding Officers have the power to order a person’s removal. We would like to thank the police for their swift support today.”
Any further queries should be directed to the police. 
[bookmark: _Protests_outside_polling]Protest outside a polling station 
We are aware of a protest/s being held outside a polling station/s. Protests are legally allowed as long as they do not impede electors as they enter or leave the polling station, and as long as electors and candidates are not being intimidated. 
Our polling station staff and inspectors are monitoring the situation, and the police are also aware.
[bookmark: _Poll_countermanded_due][bookmark: _Poll_abandoned_due]Poll abandoned due to notification of candidate’s death during polling hours
[bookmark: _Appendix_of_useful]The election for the insert name of electoral area of insert name of council has been abandoned today following the sad death of candidate insert deceased candidate name. 
All other polls continue to go ahead as planned today. 
Insert RO name, Returning Officer for insert name of council said: “We send our condolences to insert name of deceased candidate family at this sad time. Legally, we must abandon the poll in insert name of electoral area. I have already contacted the other candidates and will be writing to all affected electors.” 
A new date for the election will be arranged and new poll cards will be sent to all affected electors. They will tell electors how to arrange a postal or proxy vote if they cannot make it to the polling station on the new date. 
Any already cast ballots or returned postal votes will no longer count. Postal voters will be sent a new postal vote. 
Candidate nominations will reopen for a set period once the new date is announced. All other previous candidates remain validly nominated and will be included on the ballot paper. 
[bookmark: _Protests_outside_count]Protest outside a count venue
We are aware of a protest being held outside our count venue. Protests are legally allowed as long as they do not impede count workers and attendees as they enter or leave the venue, and as long as candidates, count workers and attendees are not being intimidated. 
Our security team is monitoring the situation, and the police are also aware.
[bookmark: _Speculative_voter_ID]Speculative voter ID data being circulated by external sources
Please be aware that no accurate voter ID data has been released yet for insert area name and will not be available until insert agreed date. 
Speculation around the number of electors who have been turned away from polling stations without being able to vote today should be treated with caution. 
Only our polling station data will accurately capture the number of people who were refused a ballot paper, and the number of those people who later returned and were able to vote. 
[bookmark: _Claims_voter_ID][bookmark: _Hlk133334249]Claims voter ID has directly affected an election result
Any claims the introduction of voter ID has affected the outcome of an election is conjecture and should be treated with caution. 
Local elections have smaller electorate and lower turnouts than general elections, and close or dead heat results have always been common.
There is no way of anyone knowing how an elector who was turned away from a polling station would have voted. There is also the possibility they would have deliberately or accidentally spoiled their ballot. 


Appendix of useful links 4 May 2023 - TBC
Democratic engagement resources
· Electoral Commission voter ID awareness campaign including translations and resources for harder to reach group.
· Electoral Commission voter information resources
· Electoral Commission electoral fraud resources
· Greater London Authority Every Voice Matters democracy hub

Mis/Disinformation
· Government’s SHARE checklist about fake news
· Government Communication Service RESIST 2 Counter Disinformation Toolkit – includes approaches on when and how to deal with mis or disinformation 

Voter ID research statistics
· Electoral Commission figures released on 18 April 76% of people know they need to bring ID to vote
· LGiU data from Ipsos Mori released on 21 April showing some confusion over types of ID that will be accepted and 41% of respondents saying they had heard not very much or nothing at all about voter ID

AEA communicating local elections 2023 videos – published 5 April 
These videos offer prompts and suggestions for you and your communications lead on key issues and activity in the lead up to 4 May polls:
· Key issues
· Voter ID
· Accessibility
· Voter registration and absent voting
· General information and behind the scenes content up to polling day
· Polling day
· Reactive communications
· The count and results

Additional communication resources
· LGA election information hub, including pre-election period publicity guidance
· LGA online rules of engagement graphic for councillors and candidates
· LGiU Essential guide to Local Election Communications 2023 
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